STUDENT AFFAIRS INFORMATION TECHNOLOGY (SA-IT)

Who We Are

The Student Affairs Information Technology Team provides technical
support for departments within the Division of Student Affairs.

(Academic Year: 2018-2019)

® Tech Support is responsible for technical support of computer hardware and software throughout the
Student Affairs departments.
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e Imaging is responsible for scanning, uploading and indexing documents into
OnBase imaging system and receiving and entering transfer credit for all
external transcripts.
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® OnBase analyzes current Student Affairs business processes and creates
innovative and efficient solutions using OnBase.

® Web oversees web development and design for the websites of Student Affairs.
o Supports 66 websites (each website consists of 2-8 web pages)
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