
HOW TO REQUEST VETERANS BENEFIT CERTIFICATION 
California State University, Sacramento 

1. Open your browser and go to https://my.csus.edu/.  Open your Student 
Center 

2. Once you are logged into your Student Center, click on Switch to Full Site 

https://my.csus.edu/


3. In your full site Student Center, navigate to the Academics section and in 
the dropdown select Veterans Benefit 

Note: If you using the Cal Vet Fee Waiver, do not submit an enrollment 
certification request.  You will need to submit your approved CalVet Fee waiver 
authorization letter each academic year by emailing a .pdf attachment to 
vets@csus.edu 

mailto:vets@csus.edu


4. The welcome page displays.  Be ready to attach the required documents if 
this is the first time you are requesting certification at Sac State.  Please read 
this page as it provides a list of required documents, Veterans Success 
Center contact information, and links to helpful sites. 

Click on Certification Request to proceed to the next step. 

Note: Student’s using benefits for the first time must submit a copy of their 
certificate of eligibility (COE) 

You will now be directed to the 
VETEARNS EDUCATIONAL BENEFITS CERTIFICATION REUQEST 



5. Select Term and complete the required fields (*) from the dropdown menus 

6. Select Initiate Request 
7. Select the Attachments link to add documents (e.g., COE, DD214) 

PDF format only 

Note: Select the Initiate Request link before adding attachments 



Chapter 35 students, your complete file number and the Veterans full name is 
required.  The Veterans social security number (SSN) is the file number.  Enter the 
Veterans full name in the Questions/Instructions section. 

Failure to annotate the complete Chapter 35 file number and Veterans full name 
will result in delays in the processing of your benefits.   



8. Select Classes to certify 

Note: When you are submitting your certification request, you are stating that your 
schedule is final and complete and you understand that if my schedule changes you 
must notify Sacramento State Veterans Success Center immediately. 



9. You must Read and Acknowledge the following statements and select that 
you understand and agree to the conditions. 



10. Select the classes you wish to be certified and Submit Request 

11.Select Return to go to the previous page 

12.Your request status will now show as initiated 

Once your request is submitted, our office can begin processing your benefits. 

If you have any questions, comments, or concerns, please reach out the Veterans 
Success Center via email vets@csus.edu or by phone at (916 )278-6733. 

Note: To submit a change to certified classes, you are required to resubmit your 
request by selecting the Update Classes to Certify button. You will need to contact 
the Veteran Success Center notifying the changes made to your certification 
request. 

mailto:vets@csus.edu

