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Mary Ann is an accomplished professional with over two decades of expertise in research, 
evaluation, assessment, and leadership in both academic and social service settings. She 
holds an MA in Organizational Leadership from Chapman University and dual bachelor's 
degrees in Psychology and Physical Education with a minor in Biological Sciences from 
California State University, Sacramento. Her robust academic foundation is complemented 
by associate degrees in General Science, Math & Physical Science, and Liberal Arts from 
American River College. 

Mary Ann has held impactful roles, including Research Specialist at the Institute for Social 
Research, Project and Program Evaluation Manager at CSU Sacramento under the Division 
of Student Affairs, and Outcomes & Evaluations Manager at EMQ Families First (Uplift 
Services), where she spearheaded data-driven strategies to enhance 
organizational/program effectiveness and service delivery. She has managed a wide range 
of applied research projects, designed culturally responsive evaluations, and mentored 
staff and students in data analysis and project implementation. 

Mary Ann is a presenter, having shared her insights at prestigious conferences such as the 
Western Association of Schools and Colleges Accreditation Resource Conferences (WASC 
ARC) and the National Association of Student Personnel Administrators (NASPA) Western 
Regional Conferences. Her academic contributions include publications in journals like the 
Journal of Emotional and Behavioral Disorders and the Journal of Food & Nutritional 
Sciences. She is also an active member of professional and community groups, including 
Sacramento State’s Asian Pacific Islander Desi American (APIDA) Faculty Staff Association 
and Sacramento County's Division of Behavioral Health Cultural Competence Committee. 

Her commitment to professional growth is evident through her certifications, such as the 
CSU Analytics Certificate Program, and affiliations with the American Evaluation 
Association and NASPA. With a career defined by strategic leadership, data-driven 
decision-making, and a passion for fostering equity and inclusion, Mary Ann continues to 
make a profound impact in her field. 

 

 


